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It is my pleasure to welcome you to Jumeirah Jabal 
Omar Makkah, a place shaped with intention and 
guided by the spirit of this sacred city. 
 
Just steps from Masjid Al Haram, the hotel offers a calm 
and thoughtful setting for your journey. My team and I are 
honoured to support this meaningful chapter. With over a 
thousand rooms and suites, each space has been designed to 
offer comfort and quiet after the day’s rituals.

Throughout your stay, our colleagues are dedicated to 
caring for the details quietly and thoughtfully, allowing you 
to focus on what matters most. Every interaction is guided by 
attentiveness, respect, and a genuine desire to support your 
time here with ease and calm.

Thank you for choosing to stay with us. May your time here be 
enriching and restful.

Warm regards, 
 
Rizwan Shaikh 
General Manager

A Warm Welcome
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From the moment you arrive, every detail of your journey 
is thoughtfully considered. Upon request, transfers may be 
arranged to ensure comfort and ease, allowing you to settle 
into a sense of calm as you make your way toward the heart 

of Makkah. Our colleagues greet you warmly and guide 
you through a smooth transition to the hotel, ensuring a 

welcoming and reassuring arrival.

Arrival & 
Welcome
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Parking at 
Ease

Guests arriving by car can expect a smooth start to their stay, 
with ample parking designed to offer comfort and ease. 
The hotel accommodates a significant number of vehicles, 
allowing you to settle in without concern for availability.

Comfort in 
Arrival

For guests who wish to ease their journey to or from the airport 
or train station, limousine transfers are available upon request, 
offering a calm and comfortable start or close to the stay.
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Culinary 
Experiences

Rooted in Mediterranean influences, each venue presents 
a distinct expression of flavour and atmosphere. Menus 
evolve with the seasons, live stations add a sense of quiet 
theatre, and dining unfolds at a natural, unhurried pace.
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Patras Jama’tna 
Weekend Feast

At Patras, the weekend feast celebrates craft and flavour in a 
gentle, unhurried setting. Thoughtfully prepared dishes bring  
a sense of comfort, inviting guests to slow down and enjoy  
time together. 

Afternoon Tea at the 
Lobby Lounge

In the Lobby Lounge, afternoon tea offers a quiet pause in the 
day. A considered selection of sweet and savoury bites is served 
alongside freshly brewed teas and coffees, creating an easy 
moment to settle and enjoy. Whether shared or enjoyed quietly, it 
is a relaxed way to spend the afternoon.

TIME:			   Every Friday and Saturday  
			   from 13:00 to 16:00 
PRICE:			   SAR 149 per adult
                                                          SAR 75 per child

DAY:	                                      Avalaible daily
TIME:		                   Daily, from 12:00 to 17:00 
PRICE:	                                      SAR 150 for two guests
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The Fitness Centre offers a calm space to move with 
intention and regain balance. Gentle stretches, steady 
training, and focused exercises support both strength 
and clarity, creating a simple path to feeling centred 

during your stay.

Wellness & 
Fitness
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Clarity Through 
Motion

Begin your wellness moment with a steady breath, allowing calm 
to rise gently from within. The fitness centre offers a quiet retreat 
for movement that restores balance, a slow stretch, an energising 
flow, or a focused session that supports clarity and strength.  

LOCATION:		  Tower 3 - UA Floor 
TIME:			   24 Hours 
			   9:00 to 11:00 (Ladies only)
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Gather as a family and share moments shaped 
with care in the heart of Makkah. Jumeirah Jabal 
Omar Makkah offers thoughtful spaces designed 
for comfort and connection. Little ones can enjoy 

playful moments in a safe, welcoming environment, 
while parents appreciate the ease that comes from 

Family and Kids’ 
Adventure
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Fun for the 
Little Explorers

Discover a bright and welcoming space shaped for play, 
imagination, and gentle learning. At the Kids Club, little ones 
enjoy simple activities that spark curiosity and games that 
encourage movement and confidence. Guided by a warm and 
attentive team, each moment brings joy and ease, giving families 
the space to relax and embrace their time together.

TIME:		  Saturday to Thursday 		
		  from 13:00 to 21:00  
		  Fridays from 12:00 to 21:00
PRICE:		  40 SAR per hour 			 
                                      100 SAR full day access
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Discover the deeper rhythm of Makkah through experiences 
that honour its history and culture. Step beyond the hotel and 
explore a city shaped by centuries of devotion and tradition. 
With guidance from our team, you can visit museums and 

galleries that reveal the region’s rich heritage, from the Islamic 
Arts Museum to the Museum of the Two Holy Mosques, each 

offering quiet insight into the city’s storied past.

Destination & 
Inspired Escapes
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Journey to 
Mount Arafat

Follow the quiet road leading to Mount Arafat and feel the 
landscape change as the mountain comes into view. The air 
carries a stillness that encourages reflection, as though the land 
itself remembers the moments that shaped it. Pilgrims have 
gathered here for generations, drawn by the memory of Prophet 
Mohammed’s farewell sermon, a message that continues to echo 
through time with grace and clarity.

The Story of Thawr 
Mountain

Begin the journey toward Thawr Mountain, letting the rugged 
landscape guide you toward one of the most meaningful sites 
in Islamic history. The path carries a quiet depth, shaped by the 
story of Prophet Mohammed and his companion as they sought 
refuge during a turning point in their migration from 
Makkah to Madina.

LOCATION:		  Mount Arafat, 25km from hotel

LOCATION:		  Thawr Mountain, 12km from hotel
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The Craftsmanship 
of the Kiswa

Step into the story behind the Kiswa, the revered covering of the 
Kaaba. In this dedicated facility, skilled artisans craft the entire 
piece from start to finish, honouring a tradition that has been 
passed through generations. Black silk is woven with care, then 
adorned with golden inscriptions that reflect devotion and artistry 
in equal measure.

LOCATION:		  The Kiswa Factory of the Holy Ka’aba,                  
                                                          17km from hotel
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Discover Jabal Al Nour

Follow the rising slope of Jabal Noor and feel the atmosphere 
shift as the mountain reveals its quiet strength. This sacred place 
carries the memory of the first revelation received by Prophet 
Mohammed through Angel Jibreel, a moment that transformed 
the course of Islamic history and continues to guide hearts across 
generations.

Tracing the 
Early Revelation

Step into the Museum of Revelation and trace the journey of the 
Prophetic message through carefully preserved manuscripts, 
books, and meaningful artefacts. The space invites guests to 
reflect on the life of Prophet Mohammed and the unfolding of 
his noble mission, offering insight into moments that shaped the 
foundation of Islam.

LOCATION:		  Museum of Revelation,
                                                         14km from hotel

LOCATION:		  Jabal Al Nour, 14km from hotel
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Create your memorable moments:


